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Executive Summary
Societies across the globe are aging rapidly, and a host of challenges, from exploding healthcare and social service
costs to a shrinking working age population, will accompany this new demographic reality. While we cannot turn back
the clock, governments, businesses, and individuals can develop smart, innovative solutions to overcome the
challenges of an aging society.
Kenan Foundation Asia, in partnership with the University of North Carolina at Chapel Hill’s Gillings School of Global
Public Health and the Kenan-Flagler Business School, organized the NextGen Aging – Shaping a Smart Future for an
Aging Society conference that brought together international experts, business executives, and government leaders
to discuss and share multi-sector, boundary-spanning solutions to aging society.
The presentations and exhibitions provided the 300-plus participants with an instructive look at the issues associated
with an aging society from four, interrelated perspectives: 1) Economic & Demographic; 2) Health & Wellness; 3)
Financial Services through Financial Technology; and 4) Infrastructure & Technology. Through case studies of effective
policies implemented by advanced-aging countries like Singapore and Japan, overviews of innovative corporate
strategies to leverage the skills of elderly workers, and previews of the next wave of technology, the speakers encompassed the expanse of issues arising as societies age while emphasizing forward-looking solutions.
The lineup of expert speakers and panelists represented diverse disciplines and examined aging society from a
variety of vantage points. Through the dozens of presentations and discussions, several key findings arose:
1. Increasing importance of preventative healthcare – As people live longer, incidences of chronic diseases rise.
Societies need to place greater importance on preventative healthcare and wellness to enable seniors to remain
healthy and active as they age.
2. Social isolation is a real problem for seniors – Social isolation can have devastating effects on the health of
individuals, particularly seniors. Many countries are experiencing a migration pattern in which young people move to
cities to pursue economic opportunities and seniors are left behind in rural areas with inadequate support systems.
Peer support programs, social media, and emerging technologies are potential solutions to the problem.
3. The senior market presents tremendous opportunities for businesses – Seniors represent a trillion dollar
global market. Businesses, particularly in the medical, real estate, and insurance sectors, should be looking to provide
products and services to this underserved and growing market.
4. Aging affects all members of society – The effects of the growing senior population will reverberate across
society. For example, current workers need to increase their financial literacy in order to prepare for retirement when
government pension funds may be stretched, and students need to develop the skills needed to raise the productivity
of a shrinking labor force.
5. The public and private sectors both have a role to play – The challenges of aging society are too great for one
sector to tackle alone. Whether through finding ways to keep people in the workforce or ensuring that new technologies are affordable and widely available, the public and private sectors will both need to contribute and work together
to address the challenges of an aging society.
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Opening Remarks
Khunying Jada Wattanasiritham,
Chairperson of Kenan Foundation Asia

Khunying Jada Wattanasiritham welcomed the
audience to NextGen Aging, the first large-scale event
about the intersection of aging and technology ever
held in Thailand. She explained that this event is
important because Thailand and countries around the
world are aging quickly, and governments, businesses,
and individuals need to urgently prepare for the aging
era.
The aging era, Khunying Jada said, arose from the
merger of two quiet trends, declining fertility rates and
rising life expectancy, which have unfolded over the
past half century and resulted in a situation where a
greater and greater proportion of society is elderly.
This same demographic pattern is occurring in countries around the world, including China, the United
States, Japan, Singapore, and Germany.
Thailand, however, is unique from the other aging societies, in that it is not yet a developed country. In fact,
Thailand will soon become the first developing country in the world to reach ‘hyper aged’ status, although China
will not be far behind.
Khunying Jada explained that Kenan organized this conference to explore the opportunities and challenges
of an aging society. Experts agree that the aging era will have a deep impact on healthcare costs, housing and
infrastructure needs, as well as pension policies, and this conference will allow key stakeholders to contemplate innovative actions to pass through the headwinds that lie ahead.
Although aging society is often viewed as a challenge, Khunying Jada pointed out that demographic
changes create new and exciting opportunities for forward-thinking policy makers, executives, and entrepreneurs. She added that technologies, such as artificial intelligence, FinTech, and machine learning, are evolving
and have potential to provide products and services that the growing senior population needs.
Khunying Jada remarked that people often think about demographic issues on a macro-level, but forget
about the on-the-ground circumstances faced by individuals, particularly the most needy members of society. She
shared an account from a beneficiary of the Pfizer Healthy Aging Society project, implemented by Kenan with
support from the Pfizer Foundation. When the project began, this woman from the slums of Bangkok’s Klong
Toei neighborhood was struggling greatly due to issues associated with diabetes and exacerbated by her
persistent bad habits, such as poor nutrition and lack of exercise. Kenan, however, was able to help her turn
her life around by entering her community, listening to her struggles, and building a system of peer support.
In closing, she said she hopes the conference serves as a platform for businesses, governments, and individuals
to consider the issues of an aging society and develop innovative solutions to improve the health and wellness of
the elderly.
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Keynote
Dr. Porametee Vimolsiri,

Permanent Secretary, Ministry of Social
Development and Human Security
Before discussing the situation of Thailand’s aging society
and the response of the Royal Thai Government, Dr. Porametee
praised Kenan for organizing the conference and bringing
together experts to combat a pressing challenge facing
Thailand.
Dr. Porametee described the aging trajectory of Thai society:
in 2005, 10% of the population was aged, and that figure rose
to 20% in only seven years. Thailand will soon become a
‘super-aged‘ society, and continues to age more quickly than
the United States and Europe. He explained that one-third of
seniors in Thailand live in poverty, and the majority rely on adult
children to provide for them. This is increasing the vulnerability
of older persons who are single and poor. Additionally, the
number of older persons in the workforce will have to increase
to meet industry demands.
Dr. Porametee explained that the goals of the Thai government are to increase the standard and affordability of healthcare,
promote preventative care and sustainable lifestyles, and meet the changing demands for infrastructure and housing for the elderly.
To meet these goals, the Thai government is partnering with both public and private sector partners from the technology, finance,
and health sectors. The government seeks to close gaps in universal health coverage by increasing ease of access and having care
reach citizens where they are. The variety of services will also increase and a standard for aged care will be developed.
There are substantial changes underway in society, and Dr. Porametee emphasized the importance of people increasing their
ability to understand and use modern technology and finance. The government seeks to promote saving as a means to prepare
people for healthy aging. Lifestyles will change as society collectively becomes older, and this will require reskilling and upskilling
the workforce, building new infrastructure, and adopting different modes of elder care.
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Panel 1: Global Aging Trends
Speakers

Dr. Boon Vanasin,

Founder and Chairman,
Thonburi Healthcare Group
Public Company Limited

Ms. Marcela Suazo,

Dr. Noel P. Greis,

Country Director (Thailand and Malaysia), Adjunct Professor, Kenan-Flagler Business School,
United Nations Population Fund
University of North Carolina at Chapel Hill

Moderator

Mr. John DaSilva,

Director of Partnerships,
Kenan Foundation Asia

Full speaker biographies
are available on our website:
www.kenan-asia.org/nextgen-aging/conference-2018

6

NEXTGEN AGING CONFERENCE 2018

Dr. Boon Vanasin,

Founder and Chairman, Thonburi Healthcare Group
Public Company Limited
Dr. Boon Vanasin began the panel by framing the scope of global aging
with the statistic that global life expectancy is increasing five hours a day, or
three months a year. In this light, he stated that the increasing global population with chronic diseases will pose a significant "humanitarian and economic
burden” to future societies, citing that the global cost of cancer care has
already reached U.S. $895 billion and dementia has reached U.S. $818 billion.
Challenges for healthy global aging include inadequate public and private retirement programs and the fact that average
medical expenses more than double between the ages of 70 and 90. However, advancing technological innovations provide
opportunities for higher quality aging, due to the development of biotechnology, artificial intelligence, automation, medical
devices, and pharmaceutical services.
Dr. Boon shared healthcare solutions from THG’s hospitals in China, Vietnam, Myanmar, Laos, and Thailand. By using technological innovation to expand access to and reduce the cost of medical care, THG can provide access to consultations 24 hours
a day and use devices to constantly track patients’ health. Hospitals can also systemically increase access to care by opening
clinics in low-income and elderly communities and concentrate on primary care rather than medical specialization in community
hospitals.

Ms. Marcela Suazo,

Country Director (Thailand and Malaysia),
United Nations Population Fund
Ms. Marcela Suazo talked about an integrated, rights-based approach to
aging and increasing community capacity to plan for aging with public and
private support. For example, she raised the question of whether we need
to rethink pensions, as many elderly will have worked in the informal
sector. Regionally, by 2050, there will be more elderly (60+) than children
(0-14) in Asia, though a large variation exists between Afghanistan on one
end and Singapore on the other end. She emphasized that many seniors
have knowledge, energy, and ability to share with and contribute to
society.
Ms. Suazo advocated for addressing healthy aging with a ‘life-cycle approach,‘ including good nutrition as a child,
continuing education through adulthood, prevention and early detection of NCDs, age-appropriate employment, planning
for older age, and dignified end-of-life and palliative care.

Dr. Noel P. Greis,

Adjunct Professor, Kenan-Flagler Business School,
University of North Carolina at Chapel Hill
Dr. Greis offered optimistic realism in declaring that "the biggest success story
of the 20th century is now the biggest challenge of the 21st century." In addition
to increasing fertility and longevity, the world has also largely reduced mortality.
She emphasized that “aging is affecting all the other disruptions we are facing
globally.” For example, with economic and forced migration, younger and more
employable individuals leave their poor or war-torn homes for other opportunities, leaving behind the elderly in rural areas and, thus, creating ‘widow
hotspots.‘
Dr. Greis outlined four dimensions of preparedness: community-social-infrastructure; opportunity to stay in economic activity;
digital literacy; and improving accessibility, affordability, and quality of healthcare. She cited examples of strategies implemented in
various countries such as Japan, where mail couriers check on elderly patients along their delivery routes and relay information to
family members by e-tablets, and Israel, where university students can receive low-cost housing if they move into an elder person’s
home and spend five hours with them each week.
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Discussion and Summary
Mr. John DaSilva started the discussion with two pointed questions for the panel: Will technology save us? And if we develop
the technology needed to overcome our challenges, will it be affordable to the general population? There’s no doubt that
technology will play an integral role in our future, particularly in connecting rural communities to wider society, according to
Dr. Boon. He emphasized that depression and loneliness are common challenges of the elderly that are worsened by migration
patterns in countries like Thailand, China, and India, where young people tend to move to cities and leave elderly parents
behind in rural communities. To solve the problems of elderly isolation, Mr. Boon stated that we need to continue developing
new and affordable technology. He pointed out that Thailand has a nearly 100% mobile penetration rate that has been important in keeping the elderly connected.
Dr. Greis shared Dr. Boon’s positive outlook on the potential of technology. One problem she sees, however, is that most
technology developers do not understand what is useful to seniors. To remedy the problem, she argued that developers should
involve senior users in the design process. She added that the costs of new technologies will come down once they are able to
be manufactured at scale.
Societies around the world must ensure that new technology is accessible to all members of society, Ms. Suazo asserted. She
voiced the importance of making smart investments that will enable young people to develop the skills needed to keep up with
rapid technological change. She believes that we’re moving away from the paradigm in which people go to school, find a job,
and stay in that job until retirement.
In response to Ms. Suazo’s point, Mr. DaSilva asked about the impact of aging society on the current generation of students.
Ms. Suazo responded that the development of human capital involves more than formal education alone, but also giving people
the skills, capacities, and information needed to become empowered and make informed decisions for themselves and their
families. In the United States, Dr. Greis said, technology is seen as a key tool to enable life-long learning and help people develop the critical thinking and problem solving skills required in the modern economy. There are now colleges for the elderly, where
seniors can go to learn skills to remain in the workforce or simply learn about topics they are interested in.
Next, Mr. DaSilva asked Dr. Boon to compare the situations of seniors in India, China, and Thailand. In India, Dr. Boon sees
two problems: first, about 70% of the seniors live in rural areas; and, second, about four out of five elderly women cannot
support themselves and must continue to work. The government pension, moreover, only provides 24% of the income needed
by seniors. Meanwhile, the Chinese government acknowledges that it cannot serve all its elderly citizens, so it developed the
Shanghai Declaration, commonly called the 90-7-3 plan, meaning 90% of seniors should receive support from family members,
7% from the state, and 3% from the private sector. Parents are even permitted to sue their children if they do not care for them.
Additionally, high real estate prices and labor costs have made it difficult to build enough care centers for the elderly. Thailand
faces a similar challenge in providing enough housing and care centers for seniors.
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Panel 2: National Responses to Aging Society
Speakers

Ms. Peh Kim Choo,

Asst. Prof. Dr. Yoshihide Obayashi,

Chief Executive Officer,
Tsao Foundation, Singapore

Department of Health Care Policy,
Hokkaido University Graduate School of Medicine, Japan

Ms. Jinanggoon Rojananan,

Assoc. Prof. Dr. Jiraporn Kespichayawattana,

Senior Advisor of National Economic
and Social Development Board, Thailand

Advisor to Thai Health Promotion Foundation

Moderator

Mr. Richard Bernhard,

Executive Director, Kenan Foundation Asia

Full speaker biographies
are available on our website:
www.kenan-asia.org/nextgen-aging/conference-2018
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Ms. Peh Kim Choo,

Chief Executive Ofﬁcer, Tsao Foundation,
Singapore
Ms. Peh Kim Choo discussed Singapore’s experience with
aging society, which is similar to Thailand’s in many ways.
Singapore’s population has been rapidly aging for several
decades. In 1970, only one out of 31 Singaporeans were aged 65
and over. This quickly became one out of eight in 2015 and is
projected to rise to one in four by 2030, making Singapore one of
the oldest nations in the world. The aging trend has come with
many problems, such as a declining old-age support ratio (from
13.5 workers per elderly in 1970 to just 4.9 and 2.1 workers per
elderly in 2015 and 2030, respectively), a backlog of hospital
cases, social isolation, and long-term care financing.

“

We need to have a paradigm
shift in the way that we view
seniors from silver tsunami
to celebrating longevity

”

To tackle the issues associated with the demographic change,
the Singapore government has had a paradigm shift from silver
tsunami to celebrating longevity. In other words, instead of
seeing seniors as a problem, the government celebrates and
integrates them as contributing members of society. This means
taking a holistic approach to aging policy that focuses not only on healthcare, but also on transportation, lifelong learning, inclusive
homes and public facilities, social inclusion, and lifelong employment. Ms. Choo indicated that there are lessons from Singapore that
other governments can follow, such as reviewing the way they view the elderly and redesigning their workforce structures to better
integrate the elderly. Successfully implementing such measures can help seniors live longer, more fulfilling lives.
Singapore’s approach is more productive than traditional approaches. It is no longer sufficient, according to Ms. Choo, to simply
build more nursing homes and hospitals; instead, a serious paradigm shift is needed to integrate the growing senior population into
society. At the national level, Singapore is already trying to create a city for all ages where there is senior-friendly housing, transportation, public spaces, and parks.

Asst. Prof. Dr. Yoshihide Obayashi,
Department of Health Care Policy,
Hokkaido University Graduate School
of Medicine, Japan

Like Singapore, Japan is far along in its aging transformation,
making it an instructive case study for Thailand and other
countries that will soon be entering aged society. Japan’s
population is currently the oldest in the world with almost 30%
of its population 65 years or older. By 2045, it is expected that,
on average, 1 in 2.6 Japanese will be at least 65 years old.
The demographic change has caused a myriad of social and
economic problems; however, Dr. Yoshihide detailed the
measures that Japan is implementing to support both the
elderly and their caregivers to accommodate for its aging population. Dr. Obayashi stated that the Japanese government has many
numerical targets to monitor the situation of seniors in society, including raising the employment rate of 60-64 year olds, increasing
healthy life expectancy (rather than life expectancy), and reducing the number of people being forced to leave their jobs because they
have to take care of seniors. Dr. Obayashi also emphasized the importance of technology, such as robotic assistants, autonomous-driving cars, and voice technology, in improving aging society. Most recently, in February 2018, Japan’s cabinet released the Guideline of
Measures for Ageing Society in Japan, which, among other things, determined that classifying people 65 years old and over as “older
people” is no longer realistic.
Japan is currently experimenting with a community-based, integrated care system for the elderly. This system integrates services
between healthcare facilities, long-term care facilities, community-based care centers, and senior citizens’ clubs, all of which are
located within 30 minutes of each other.
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Ms. Jinanggoon Rojananan,

Senior Advisor of National Economic and Social
Development Board, Thailand
Ms. Jinanggoon Rojananan gave a comprehensive overview of
Thailand’s demography. The country has been classified as an
‘aging society’ officially since 2005 and will become ‘aged’ and
‘super-aged’ in 2021 and 2036, respectively. However, half of
today’s elderly are considered ‘young-old,‘ indicating that they can
still contribute meaningfully to society. Nevertheless, many elderly
struggle to find employment and only 34% have adequate savings
for retirement. Although the government provides a universal
old-age pension for the elderly, it is insufficient and contributes
only a small portion of their incomes. As a result, a large proportion
of seniors rely heavily on support from their children to survive.
Adding to the problem is that most elderly have limited financial
literacy. On a national level, there are several implications to an
aging society, namely a shrinking labor force, increasing dependency ratio, growing healthcare costs, and strain on public services
and infrastructure.

“

Not just live longer, but live for
living and living with passion

”

The Thai government has implemented two National Plans for the Elderly, but there is still much work to do as the results obtained
are not adequate. Given the range of challenges presented by Thailand’s aging society, the government has switched to a comprehensive approach that will require cooperation from all sectors of society. For its part, the government has put aging on the national agenda
by making addressing the challenges of aging society part of the constitution and 20-year national strategy. Many private sector organizations have also contributed by extending the retirement age from 55 to 60 years old and increasing jobs available to the elderly to
mitigate the workforce problems associated with an aging society. Additionally, there are several public-private committees being set
up to address aging issues. Ms. Jinanggoon stated that it is important for the private and public sectors to work together to ensure a
better quality of life for seniors.

Assoc. Prof. Dr. Jiraporn Kespichayawattana,
Advisor to Thai Health Promotion Foundation

Dr. Jiraporn Kespichayawattana provided a historical overview of the
main initiatives of the Thailand Health Promotion Foundation and the
Ministry of Public Health (MoPH) to assist the elderly. In the 1980’s, the
MoPH established elderly clubs in health centers, community centers,
temples, and hospitals. Today, there are more than 23,000 elderly clubs
nationwide.
The School of Older Persons, another MoPH initiative, arose from the
elderly clubs, but with stricter curriculums and rules. There are currently
more than 1,000 such schools nationwide. These schools are supported by
local government agencies, elderly clubs, and various non-government
organizations. More recently, Dr. Jiraporn stated that the MoPH has
partnered with private sector and non-profit organizations to promote
health literacy among the elderly.
In Bangkok, where over one million seniors reside, the Thai Health Promotion Foundation is implementing several projects to
strengthen community-based care. They also support initiatives to improve the lives of the elderly, such as building knowledge and
capacity of seniors, raising awareness for issues affecting the elderly, and advocating for relevant policy changes. Despite all of these
initiatives, there are still many problems, according to Dr. Jiraporn. For example, there is still unmet demand for health and social care,
limited preparedness for aging (in terms of health, income, housing, and social inclusion), and limited research and development
towards innovative technology for seniors.
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Discussion and Summary
Given that Singapore is a more advanced aging society, Mr. Richard Bernhard asked Ms. Choo to share the lessons
the country has learned that may help Thailand overcome its own aging challenges. Ms. Choo emphasized that tackling
the challenges of aging involves the entire society, not only the elderly. Additionally, Ms. Choo added that a society
needs to develop a clear and comprehensive vision for its future. This makes it easier to develop long-term plans rather
than waiting to fix problems after they arise.
Focusing on Thailand, Mr. Bernhard inquired about the measures the country has implemented or could implement
to make society more inclusive of the elderly. Ms. Jinanggoon stated that both the public and private sectors have
made adjustments to facilitate greater contributions from older people. For example, the private sector has extended
the retirement age. On the government side, the National Economic and Social Development Board (NESDB) developed the ‘brain bank,‘ which government officials can join after retirement. Once registered, the retired officials are
entered into a database based on their expertise and then communities can easily find experienced individuals to help
in a variety of areas. Dr. Jiraporn also noted that caring for elderly parents is a core value of Thai society that should
continue to be promoted among the younger generation to help the country through the demographic transition.
To conclude the session, a member of the audience commented that many Asian societies have a tradition of paying
great respect to the elderly; however, he suggested that these societies are often overly protective of seniors, which
limits their opportunities to engage meaningfully in the community. Ms. Choo agreed that many societies exercise a
‘surplus safety‘ approach with the elderly and argued that we need to adjust this mindset. Ms. Jinanggoon remarked
that the idea of overprotecting the elderly leads to the importance of building universal design into our infrastructure,
so that public facilities meet the needs of all members of society.
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Theme 1: Economic and Demographic Perspectives:
Building a productive and healthy economy for an
aging society, Workforce 4.0

Speakers

Dr. Roong Mallikamas,

Senior Executive Vice President and
Head of Global Business Development
and Strategy Group, Krung Thai Bank

Mr. Teera Werathamsathit,

Senior Executive Vice President of Group
Human Resources and Administration Division,
Berli Jucker Public Company Limited

Mr. Pramote Sakkumjorn,
Senior Executive Vice President,
Muang Thai Life Assurance
Public Company Limited

Moderator

Dr. Ara Barsam,

Chief of Party,
Chevron Enjoy Science Project,
Kenan Foundation Asia

Full speaker biographies
are available on our website:
www.kenan-asia.org/nextgen-aging/conference-2018
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Dr. Roong Mallikamas,

Senior Executive Vice President and Head of
Global Business Development and Strategy
Group, Krung Thai Bank
Dr. Roong provided an overview of the macroeconomic
implications of demographic change, beginning by stating
that “Thailand is facing a strong economic headwind” as
Thailand is highly-aged, but average income is still low
compared to South Korea or Japan.
The first thing that will happen as the population ages is
that GDP will decline overall, as most countries’ growth rates
fall when they become an aged society. Because Thailand’s
growth has already lagged behind other countries in the
region, Dr. Roong advised Thai entrepreneurs to seek
overseas business opportunities.
Secondly, Dr. Roong stated that the composition of Thailand’s GDP will change, as care for the elderly could account for up
to 20% of government spending by 2027, and the share of services for the elderly will increase. As less FDI comes in, manufacturing exports will diminish. Meanwhile, as current government subsidies are not enough to sustain an average elderly
person’s consumption, Thailand’s consumption will decline without additional government subsidies.
For business people, Dr. Roong suggested that they look for opportunities in elderly-related businesses, especially as life-time
financial advisory becomes more important. Additionally, there is a need for skills re-training and job-matching businesses for the
elderly.

Mr. Teera Werathamsathit,

Senior Executive Vice President of Group
Human Resources and Administration Division,
Berli Jucker Public Company Limited
Mr. Teera spoke about Big C’s initiative to bring people over
the age of 60 into the workforce through the company’s Big
Brother Big Power project. As Thailand’s population ages, and
Big C faces high competition in the retail sector and from
disruptive technologies like smartphones, the conditions exist
to employ elderly people. Currently, Big C has 41 elderly
employees aged 60-77, mostly in the less economically
prosperous region of Northeast Thailand.
Additionally, Mr. Teera talked about the social responsibility
of companies like Big C and how they can support elderly
people through work programs. Working provides an opportunity for the elderly to meet and interact with society and have
financial freedom.
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Mr. Pramote Sakkumjorn,

Senior Executive Vice President, Muang Thai
Life Assurance Public Company Limited
Mr. Pramote began by noting that not only is longevity
increasing, but the growth of longevity is also increasing
exponentially. For example, he cited that the average 60 year old
will live to be 85, but the average 55 year old will live to be 87.
Mr. Pramote joked that “80 is the new 60, and 60 is the new 40.”
As a result, people now have to start saving for retirement as
soon as they start working, which makes financial literacy
increasingly important and shifts the role of financial consulting
towards lifetime financial advisory.
Some protections and products have changed in the life
assurance industry because of aging society. For example, the
eligible age for insurance policies has been extended to 80
years old, up from 65 in the past. Perhaps in the future, Mr.
Pramote mused, they will extend the eligible age to 100 years
old.

Discussion and Summary
A member of the audience asked Mr. Teera what the retirement age is at Big C and if they plan to extend it in the future. Mr.
Teera said that Big C uses a flexible retirement scheme that allows employees to retire at either 55 or 60. Should they choose to
retire at 60, they would then become eligible for the Big Brother Big Power project and could keep working.
Another audience member wanted to know what can be done to encourage saving among younger generations so that they
are better positioned for retirement. Mr. Pramote responded that Thailand needs to improve the financial literacy of the general
population and encourage people to begin saving as soon as possible. Dr. Roong added that the younger generation will face
great technological disruption that could have a profound impact on their earning potential and ability to save.
To conclude the session, Dr. Ara Barsam inquired about what Thailand can do to support the aging workforce that remains in
the agriculture sector in rural areas. Most farmers are very old, according to Dr. Roong, as the younger generations have largely
moved into the manufacturing and service sectors. As a result, the farmers left behind are particularly vulnerable to economic and
social disruptions. While she believes that everyone should do their best to adjust, it may be difficult for older farmers, in which
case the government may need to support them.
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Theme 2: Health and Wellness
Speakers

Dr. Aimon Kopera,

Managing Director, Chief Medical Officer,
Thonburi Bamrung Muang Hospital,
Bangkok, Thailand

Dr. Ed Fisher,

Professor, Department of Health Behavior,
Gillings School of Global Public Health,
University of North Carolina at Chapel Hill

Dr. Nirutti Pradubyati,

Medical Director and Country Medical Lead,
Pfizer (Thailand)

Moderator

Mr. Alex Duke,

Senior Manager, Partnerships,
Kenan Foundation Asia

Full speaker biographies
are available on our website:
www.kenan-asia.org/nextgen-aging/conference-2018
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Dr. Aimon Kopera,

Managing Director, Chief Medical Ofﬁcer, Thonburi Bamrung
Muang Hospital, Bangkok, Thailand
Dr. Aimon discussed a new paradigm of aging, which she referred to as the “age
of age-less-ness,” when longer lifespans require a greater emphasis on optimal
living through healthy aging and wellness. The new focus is on “healthspan instead
of lifespan.” There are challenges to be dealt with for an aging population, including
physical and mental decline; however, Dr. Aimon indicated that innovative technologies, like the companion robot, can help reduce these difficulties.
Dr. Aimon explained how the Thonburi Healthcare Group (THG) values the knowledge and experience of the elderly and provides them
with comprehensive care and aid during their lifestyle transitions. For example, THG is using cutting-edge technology to detect biomarkers of aging, forming global clinical partnerships to provide patients with treatments such as gene therapy, and providing early stage
access to human data for biotech companies. The key to optimal aging, according to Dr. Aimon, is balancing disease and medical
management with wellness and lifestyle management

Dr. Ed Fisher,

Professor, Department of Health Behavior, Gillings School of
Global Public Health, University of North Carolina at Chapel Hill
Dr. Fisher discussed the challenges and opportunities that arise when promoting
healthy aging. There are opportunities for increased wisdom and self-management
as people age; older people learn more slowly, but are very capable of learning
new ways to manage conditions. It is crucial that people not only know what they
need to change and why, but are taught how to make necessary changes. Public
education campaigns need to teach skills, and people must be helped and
encouraged to access resources and create changes. People work better when
they have support networks, and, therefore, the enhancement and maintenance
of social networks for aging populations is crucial.
Thailand has a rich tradition of peer support and can use these established networks to promote healthy aging practices, according
to Dr. Fisher. Peer support is crucial to spreading skills, providing encouragement, connecting people to resources, and reducing
isolation. In Thailand, close family linkages and the Village Health Volunteers program provide a foundation to enhance peer support
throughout the country. Dr. Fisher closed his presentation by reiterating the importance of public education and peer support in
promoting a healthy aging society.

Dr. Nirutti Pradubyati,

Medical Director and Country Medical Lead, Pﬁzer (Thailand)
Physical health, social changes, and financial stability are the three key challenges
facing Thailand’s seniors, according to Dr. Nirutti. As people live longer, they have
more time to develop chronic conditions, a challenge that the healthcare industry
must adapt to. To meet this challenge, there must be a shift to patient-centered care,
partnerships between providers and communities, and integration of information
and communications technology into the healthcare systems.
Dr. Nirutti reiterated Pfizer’s commitment to building a strong healthy aging society in Thailand. Pfizer is focused on promoting a
deep understanding of healthy living and creating a holistic and sustainable community-based model to prepare for healthy aging.
Through the Pfizer Healthy Aging Society project, Pfizer partnered with Kenan to empower dedicated seniors and pre-seniors as
change agents as well as to promote stakeholder engagement, strengthen capacity of local health officials and volunteers, and host
community activities to raise awareness about pertinent issues. The project trains change agents on effective community engagement,
holds workshops about mental, physical, and financial wellness, and delivers small grants in order to create a sense of ownership in the
communities. Building ownership ensures that the interventions are sustainable, and will allow the project to expand in the future as it
taps health promotion funds available locally and nationally.
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Discussion and Summary
Public health and medical professionals applied their unique expertise to the problems associated
with aging society during the Health and Wellness session. Dr. Aimon emphasized the importance
of coupling disease and medical management with wellness and lifestyle management for individuals to achieve optimal living in an era when lifespans are extending. Dr. Fisher stated that countries
around the world are undergoing an epidemiologic transition, in which life expectancy is increasing
along with incidences of chronic disease. Social connections and support, Dr. Fisher explained, are
critical and underappreciated parts of effective healthcare systems. In fact, studies have found that
the risk of death associated with social isolation is greater than the risk from smoking cigarettes.
Thus, Dr. Fisher recommends that Thailand leverage its tradition of caring and the Village Health
Volunteer program to deliver peer support to its growing elderly population.
Dr. Nirutti detailed the on-the-ground work of Pfizer Foundation and Kenan, under the Pfizer
Healthy Aging Society project, to promote healthy aging and wellness in Thailand. The project uses
a holistic approach, combining physical and mental health with financial literacy, to help seniors and
pre-seniors develop positive health behaviors that reduce the risk of chronic diseases and lead to
healthy aging. The project serves as an example of how business, the government, and communities can work together to address the challenges of an aging society.
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Mr. Chonladet Khemarattana

CEO, FinTech (Thailand) Company Limited
Mr. Chonladet Khemarattana said that financial technology,
colloquially known as FinTech, refers to anything that makes
finance more convenient and accessible. There are emerging
technologies that can assist seniors in accessing services related
to healthcare, investing, payment and banking, food delivery and
shopping, navigation and transportation, entertainment and
gaming, and social networking and messaging.
FinTech can be used to help seniors become more financially
literate and make better financial and investment decisions. Mr.
Chonladet emphasized the importance of these benefits because
many elderly Thais do not have high income, savings, or financial literacy, and yet are living longer than ever before. Investing is also
important because interest rates for bank deposits are not keeping up with inflation rates, according to Mr. Chonladet. Nevertheless,
people are still not investing enough due to various pain points such as believing that investing is too risky, difficult, or time-consuming.
Mr. Chonladet introduced Odini, a robot financial advisor he co-founded that can help seniors decide how to invest their money by
taking into account their age, income, financial goals, and risk appetite. Although Odini is mainly powered by algorithms, there is also a
human monitor. Odini not only provides financial advice, but also offers automatic monthly or annual deposits, portfolio monitoring and
automatic rebalancing, and scheduled monthly withdrawals, among other services.

Ms. Ratchada Anantavrasilpa,
Senior Financial Sector Specialist,
East Asia and Paciﬁc, World Bank

Ms. Ratchada Anantavrasilpa stated that the World Bank’s main
objectives are to reduce poverty and to increase shared prosperity.
In Thailand, the World Bank’s primary focus is on increasing shared
prosperity, and she believes FinTech has tremendous potential to
help promote financial inclusion, particularly for seniors. Still,
through its study of FinTech applications around the world, the
World Bank has found that FinTech has many risks, especially
related to fraud and scams. Ms. Ratchada believes that financial
institutions will need to play a bigger role and become more
vigilant to ensure that FinTech is safe. Government regulations can
also help to make FinTech more secure; however, a good balance
must be struck to avoid overregulation that hinders innovation.
Lastly, Ms. Ratchada underscored the importance of the public
and private sectors working together to strike the right balance.
Ms. Ratchada indicated that she is encouraged by the fact that
FinTech is becoming more prominent in Thailand, although it still
has room to grow.

“

It is an art and a science to
balance between innovation
and the soundness and stability
of the ﬁnancial industry

”

Examining Thailand’s aging society more broadly, Ms. Ratchada stated that she is concerned about the low savings rate of Thai people.
She emphasized the growing importance of financial literacy for seniors, an area where the public and private sectors can work together
to fill the need. Moreover, she foresees innovative solutions to improve financial literacy, such as through digital platforms like Line and
YouTube.
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Mr. Isara Wongrung,

Senior Executive Vice President of Personal Customer Group,
Government Savings Bank
Mr. Isara Wongrung discussed the Government Savings Bank’s (GSB) financial
products and services that are tailored for the elderly and those caring for them. Mr.
Isara said that GSB aims to be “the best old-aged bank” with the goals of supporting seniors to have adequate income after retirement, helping caretakers become
financially secure, and improving the quality of life of individuals after retirement.
GSB offers a host of products to achieve its goals related to seniors, including
special old-aged savings deposits, reverse mortgage loans, welfare loans that use
pensions as collateral, and gratitude housing loans for caregivers.
In addition to its financial products, GSB leads the ‘Be Healthy & Happy‘ health promotion project for its elderly customers. Under the
project, Mr. Isara said that GSB organizes various health and recreation activities in accordance with the needs of seniors. GSB is also
active in providing financial literacy training to its senior customers throughout Thailand.

Discussion and Summary
Mr. Charles Blocker opened the session by asking Mr. Isara how GSB is working with FinTech partners to develop new products that
better serve their customers. Mr. Isara responded that GSB has worked closely with FinTech partners in recent years to launch a number
of innovative products, such as QR code payment systems, internet banking, and mobile banking. In the future, he foresees GSB launching
new, technology-driven products, such as health, life, and accident insurance as well as mutual funds.
Next, Mr. Blocker asked how GSB’s goal of doubling its mobile banking users from four million to eight million in the next few years
will affect the Bank’s cost structure. Both Mr. Chonladet and Ms. Ratchada believe growing the user base will allow the Bank to achieve
economies of scale and reduce costs; however, Ms. Ratchada pointed out that all banks need to invest more in security and help users
gain trust in digital systems.
Moving specifically to seniors, Mr. Blocker asked the panelists about the importance of banks, financial institutions, and government
educating seniors on using mobile banking. Ms. Ratchada emphasized the importance of getting seniors to trust mobile banking. She
believes that the government should make an effort to improve the financial literacy of the population in general and work with the
private sector to help seniors understand mobile banking. While investing in financial literacy is important, Mr. Chonladet stated that
training alone is not enough. A common problem is that few people who participate in trainings on mobile banking actually become
users. To improve conversion, Mr. Chonladet says we need to develop products that are easier for seniors to use. Financial products
should be as effortless as popular applications like Line and Facebook.
To close, Mr. Blocker asked about the role of government in regulating the FinTech space. Government regulations vary from country
to country, according to Mr. Chonladet. For example, in Singapore, the Monetary Authority of Singapore oversees all aspects of FinTech,
whereas Thailand has a number of different regulating bodies, such as the Bank of Thailand, the Securities and Exchange Commission,
and the Office of Insurance Commission, that are responsible for different aspects. Overall, his experience with the regulating bodies has
been positive. He has found that if you want to introduce a new idea, you can go directly to the regulators who will help you identify
which regulations apply to the product. From the perspective of the World Bank, Ms. Ratchada says that some regulations are necessary
to ensure customer protection. The key, she explained, is finding the right balance between innovation and stability. A good example of
FinTech regulation in Thailand is the ‘sandbox,’ which allows companies to test innovative products on a limited basis with guidance from
regulators. If the product proves successful, then it can be scaled up.
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Dr. Noel P. Greis,

Adjunct Professor, Kenan-Flagler Business School,
University of North Carolina at Chapel Hill
In her presentation entitled “A New World for Seniors,” Dr. Noel Greis mapped
out the market opportunities for products and services for seniors as well as cited
cutting-edge technologies that are already reshaping the lives of seniors.
The international senior market, or the ‘silver economy,’ presents a substantial
and underserved market. Dr. Greis pointed out that senior consumption is significantly higher than for the active population. By 2020, the global silver economy is
expected to be valued at U.S. $15 trillion. Despite the huge market, technology
companies have been slow to develop products for seniors, instead choosing to focus
on young people. Dr. Greis argued that this is a mistake because the technology
literacy of seniors is growing. For example, JD.Com, the Chinese e-commerce giant,
found that the number of elderly shoppers (aged 56 and up) using their platform
increased by 50% per annum from 2015-17. Moreover, the spending of seniors on
the platform rose by 86% last year alone.
Dr. Greis identified three areas where technology innovation can benefit seniors: 1) enabling an older workforce (e.g. automation,
industrial robots, and new office furniture); 2) helping people to age in place (e.g. wearable technology to monitor movements, elderly
care robots, and medication reminders); and 3) serving the needs of caregivers (e.g. remote video monitoring, health devices that
communicate, and voice recognition technology).
The most impactful technologies, however, will be those that are not designed to only benefit seniors. For example, the iPhone is
popular among seniors because it has a large screen that is easy to read. But Apple originally enlarged the screen to facilitate gaming
and video streaming for younger users. Dr. Greis stated that a number of factors are critical to the senior market, notably intelligent,
context-aware technologies, passive technologies with minimal user initiation, and technologies that are intuitive, well-supported, and
available on widely adopted platforms.

Asst. Prof. Dr. Antika Sawadsri,

Director of Inclusive Designed Environment and Research - IDEaR,
King Mongkut’s Institute of Technology Ladkrabang (KMITL)
Dr. Antika Sawadsri detailed the importance of infrastructure in supporting the
mobility of seniors and enabling them to age in place. She opened by discussing
the profound effects urbanization has had on seniors’ quality of life. In recent
decades, large numbers of young people have migrated to urban areas for
economic opportunities. As a result, many seniors are left in rural areas with no
family members to care for them.
In both urban and rural areas, however, seniors face substantial challenges in
mobility due to inadequate public infrastructure. When public facilities are
designed poorly or are in disrepair, seniors become trapped in their home or are
forced to move into special accommodations or nursing homes. To enable the
elderly to maintain active lifestyles, Dr. Antika said societies must develop
effective public facilities and infrastructures that allow seniors to age in place,
that is to remain living in familiar physical and social environments.
Dr. Antika argued that societies should view infrastructure investment as an asset to cities that can lead to high social and
economic returns on investment. Japan, for example, serves as a great case study on the societal benefits of investing in
high-quality public infrastructure.
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Mr. Michael Bäk,

Head of Public Policy, Thailand, Facebook
Mr. Michael Bäk spoke about some of the problems associated with aging that
social media platforms like Facebook may help mitigate. He mentioned that
seniors often suffer from isolation, loneliness, and depression as their mobility
decreases and their children move away. In Thailand, for example, nearly 30% of
people over 60 years old live alone or with only their spouse.
Several recent studies indicate that the Internet and social media may help
people stay connected to their loved ones and reduce the negative effects of
social isolation. For instance, Internet usage reduces the likelihood of depression
by 30% among older adults, according to a study at the University of Alabama.
Facebook has adopted several features, such as increased text size, voiceover, and
closed captioning on videos, that make the platform more accessible to seniors.

Mr. Anthony Jude Tan,

Group Managing Director, AJT Holdings Private Limited
Company
To close the session, Mr. Anthony Jude Tan explained how the combination of
ancient wisdom, holistic healthcare, and technology can have profound, positive
impacts on the wellness of seniors. Mr. Tan’s companies focus on integrated
preventive wellness to foster active living, which involves health services, physical
activities, social activities, and natural environments. By addressing these factors,
seniors can improve their physical, mental, and emotional health.
People often underestimate the importance of designing spaces based on the
five human senses, according to Mr. Tan. The sight, sound, smell, feel, and taste of
one’s environments and activities impact one’s health and wellness in myriad ways.
For example, studies indicate that listening to classical music may lower blood
pressure and reduce stress. Mr. Tan emphasized that there are a number of natural,
readily available, and inexpensive interventions that can be made to improve one’s
health and wellness.

Discussion and Summary
The session offered the audience a look at the potential of both technology and wellness to improve the lives of seniors around
the world. Dr. Greis’ presentation detailed exciting technologies, such as self-driving cars, chatbots, and smart home appliances,
that can help seniors remain in the workforce longer, connect with family members and medical professionals remotely, and age in
place. To expand the use of such technology among seniors and younger cohorts, Dr. Greis believes that products must be developed that are intuitive, context aware, affordable, and available on widely adopted platforms. In addition, Mr. Bäk shared how social
media can have a positive impact on seniors in terms of remaining connected and reducing depression.
When public infrastructure is inadequate, seniors become disconnected from wider society, according to Dr. Antika. She
advocates for cities to develop multi-modal transportation systems and easily accessible public facilities. Moving beyond technology,
Mr. Tan explained preventative health measures all people, regardless of age, can pursue to improve their overall wellness. These
measures include items as simple as the water we drink, the lights we install in our homes, and snacks we consume.
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Exhibition Showcase
Booths highlighting technologies for healthcare and aging

Bangkok Bank shared its innovative financial solutions.

Krung Thai Bank demonstrated the latest in mobile banking.

26

NEXTGEN AGING CONFERENCE 2018

Government Savings Bank exhibited its
‘my money, my mobile’ program.

Muang Thai Life Assurance showcased its insurance
policies for seniors.

Odini is a robot financial advisor that helps seniors invest
their savings wisely.

Pﬁzer presented the Pfizer Healthy Aging Society project,
which is establishing a preventative, holistic healthcare
model for pre-seniors and seniors in Thailand.

Sripatum University shared some of the cutting-edge medical
devices developed at its school of engineering.

Krung Thai Bank demonstrated the latest in mobile banking.

Thonburi Healthcare Group gave participants the opportunity to learn about
its services to promote optimal aging.

Young Happy is a mobile application that
facilitates a modern community for
senior citizens in Thailand.
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